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Evaluation method 
• LG-s can achieve service levels in a scale of 

0-9 for each service.

• >300 evaluation criterias, >700 indicators

• Service levels are calculated with 
percentages of basic, advanced and 
excellent level indicators achieved.

• For example, the 23 criteria in crisis 
management translate to:
• 18 basic level indicators
• 19 advanced level indicators
• 15 excellent level indicators
52 indicators in total



Local services evaluation council
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Road since now

minuomavalitsus.ee

Open 
Government 
Partnership 
action plan 
2018-2020

Final report on the 
development of a 
methodology for 
monitoring local 
public services
November 2018

Creating 
Minuomavalitsus is 
one activitie in the 
Government Action 
Plan 2019-2023

Publishing of the 
Minuomavalitsus.ee 
website
August 2020

Further 
development of  
methology and  
website

2018

2019

2020

2021

2017



National registries Satisfaction survey


Local Governments

Data sources



Minuomavalitsus.ee

https://minuomavalitsus.ee/en


Facebook.com/minuomavalitsus
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